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« By integrating all the monitoring in Pandora FMS, all the information is
DFFHVVLEOHWKURXJKDVLQJOHVFUHHQZKLFKȴWVLQ2QH9LVLRQȇVSKLORVRSK\}
Hassan Kalantari
Foundateur et PDG d’ Uniway.
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Uniway started its activity in 1999 and since then has

OneVision is a tool created and developed by Uniway

maintained a constant line of innovation in technologi-

so that our customers can control their physical and

cal solutions for companies and cloud services from its

YLUWXDOΖ7DVVHWVJOREDOO\ERWKWHFKQLFDOO\DQGFRVWHHF-

own platform. Our clients are mainly corporations, as

tively. With OneVision it is possible to share information

well as large and medium-sized companies with whom

EHWZHHQRXUFXVWRPHUVDQGRXUWHFKQLFDODQGȴQDQFLDO

ZHPDLQWDLQDFRQWLQXRXVUHODWLRQVKLSRHULQJDVHUYLFH

departments.

adapted to their needs, in a changing and very competitive environment. Uniway was a pioneer in creating one of

6LPLODUWRDQDLUSODQHGDVKERDUGZLWKWKLVWRRORXUFOLHQWV

WKHȴUVWFRPPHUFLDOGDWDFHQWHUVLQ6SDLQLQWKHFHQWUH

can check the capacity of their servers, incidents and

of Madrid.

costs, active contracts, and can also geolocate them by
country and city.

We have highly specialized professionals in the administration, operation and integration of platforms and corSRUDWHDSSOLFDWLRQVRIJUHDWFRPSOH[LW\VXFKDV6$36$3
+$1$2UDFOH64/6HUYHUYP:DUHDPRQJRWKHUV$VIRU
business continuity and systems contingency, Uniway is
a specialist as it has everything structured under a set of
VHUYLFHVFDOOHG%XVLQHVV&RQWLQXLW\6XLWH
8QLZD\ KDV Ζ62  FHUWLȴFDWLRQ IRU WKH SURYLVLRQ RI
Cloud Computing services from the facilities of our data
center.
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8QLZD\ KDG PRUH WKDQ IRXU GLHUHQW PRQLWRULQJ WRROV
some dependent on the hardware (air conditioning,
energy systems, etc.), others dependent on the
FRPPHUFLDO VRIWZDUH WKH\ VXSSRUW 6$3 2UDFOH 64/
6HUYHU DQGRWKHUVRIDJHQHUDOQDWXUHEXWLQFRPSDWLEOH
ZLWK2QH9LVLRQ 1DJLRVDQG357* 
7KDQNVWR3DQGRUD)068QLZD\KDVQRWRQO\DYRLGHGWKH
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357*OLFHQVHEXWDOVRWKHFRVWRIDWHFKQLFLDQVSHFLDOL]HG
LQ 1DJLRV DQG WKH FRPSOHPHQWDU\ PRQLWRULQJ SURGXFWV
RIWHFKQRORJLHVVXFKDV6$3RU2UDFOH
%\ LQWHJUDWLQJ DOO WKH PRQLWRULQJ LQ 3DQGRUD )06 DOO
the information is accessible through a single screen,
ZKLFK ȴWV LQ 2QH9LVLRQȇV SKLORVRSK\ :LWKLQ WKLV WRRO
3DQGRUD )06 KDV D UHOHYDQW UROH WKURXJK LWV $3Ζ 5(67

7KURXJK3DQGRUD)06ȇVRɝFLDOWUDLQLQJ
we were able to train two technicians
who carried out the whole migration

since OneVision works as a dashboard for the client that

SURFHVV E\ WKHLU RZQ PHDQV )RU

includes, among many other functions, monitoring. In

the integration with OneVision we

WKLVZD\3DQGRUD)06LVDNH\SLHFHIRUWKHPDQDJHPHQW

GLGQȇW HYHQ KDYH WR KLUH FRQVXOWDQF\

of the Uniway operations infrastructure, as well as for the

or development days, but through

RSHUDWLYH LQIRUPDWLRQ RHUHG WR WKH FOLHQW (YHU\WKLQJ
with the same tool, individualized for each client, without
duplicate licenses, operators or processes.

support

and

documentation

they

were able to integrate it themselves.
)RU WKH FOLHQW ZKR SUHYLRXVO\ GLG
not have his own monitoring view,
everything was an advantage, as we were
DEOHWRRHUWKHPDKLJKOHYHORIGHWDLO
as well as historical data. The feeling of
transparency and control is one of the
reasons why our customers continue to
WUXVW8QLZD\DQGZLWK3DQGRUD)06ZH
have reinforced this relationship of trust.
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7KDQNVWR3DQGRUD)06ZHKDYHEHHQDEOHWRRHU

UWLFD67LVDQLQQRYDWLYHFRPSDQ\WKDWGHYHORSVLWVRZQ

DQHZDQGGLHUHQWLDWLQJVHUYLFHWRRXUFOLHQWV:H

WHFKQRORJLFDOVROXWLRQVLQFOXGLQJ3DQGRUD)06ΖQWHJULD

PDQDJHGWRVDYHPRUHWKDQFRPSDUHGWRWKH

Ζ06DQGH+RUXV

SUHYLRXVFRVWVLQPRQLWRULQJLQDGGLWLRQWRWKHEHQHȴWV
WKDW3DQGRUD)06KDVEURXJKWWRLQFUHDVHWKHVDWLVIDF-

3DQGRUD)06LVRQHRIWKHPRVWȵH[LEOHΖ7PRQLWRULQJ

tion of our customers.

tools on the market. It has thousands of users around
the world, with customers in all sectors and it is present

We have managed to implement the OneVision tool

LQPRUHWKDQFRXQWULHVDURXQGWKHZRUOG

LQRIRXUFOLHQWVLQZKLFK3DQGRUD)06KDVD
key role that guarantees the good functioning of our
services.

)RUIXUWKHULQIRUPDWLRQ
DERXW3DQGRUD)06FDVH
studies, please visit our
website:
www.pandorafms.com
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