SUCCESS STORY
PANDORA FMS AND CONTEL INGENIEROS
Telecommunications, Security and building automation monitoring in the Hospitality sector

Excellent Support and ability to solve problems. Pandora FMS adapts
to the heterogeneity of our systems and they also listen to us and get
involved in what we need.
José Luis Delgado, CEO of Contel

CONTEL INGENIEROS: BUILDING AUTOMATION AND HOSPITALITY
Contel Ingenieros is a company devoted to providing telecommunications solutions, consulting, system provisioning
DQGLQVWDOODWLRQZHRHURSHUDWLRQDOVXSSRUWDQGFRPPXQLFDWLRQQHWZRUNPDLQWHQDQFH&XUUHQWO\ZHDUHGHYHORSLQJ
7ULSOH3OD\ DQG EXLOGLQJ DXWRPRWLRQ SURMHFWV IRU ODUJH PDOOV DQG WKH KRVSLWDOLW\ VHFWRU DV ZHOO DV QHWZRUN DQG
communication systems.

THE CHALLENGE: IN SEARCH OF THE BEST SUPPORT
In recent years, the need for connectivity of the current

We needed to have information in a proactive way that

VRFLDO FRQWH[W KDV PDGH WKH ZLȴ VHUYLFH IRU FOLHQWV LQ

would allow us to detect the incidences of all of our

the hospitality sector and shopping malls to become an

FOLHQWV HYHQ EHIRUH DQ\ FRPSODLQWV 2HU KHOSGHVN

obligation. In the event of any service failure, a quick and

support while seeing the installation was also one of our

HHFWLYHVROXWLRQLVUHTXLUHGWRVROYHWKHSUREOHPLQ

priorities, along with the DELOLW\ WR PDQDJH GLHUHQW

DMXVWPDWWHURIKRXUV

FRPPXQLFDWLRQ WHFKQRORJLHV VXFK DV *321 3R/DQ
(WKHUQHWUDGLRRU/RQ:RUNV

“The needs of our clients made us look for
a new support methodology based on
monitoring as a main work element.“
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Traditional methods generated high SLAs and were not
acceptable to our clients, so we needed a change to
achieve our main objective: LQFLGHQFHUHVROXWLRQWLPHV
$WȴUVWZHVWDUWHGXVLQJRSHQVRXUFHPRQLWRULQJWRROV
but they did not have the management or observation
capacity that we needed.

After testing the Community version of Pandora FMS,
we decided to switch to Enterprise since it matched our
ZRUNLQJPHWKRGDQGIRULWVVXSSRUWDQGLWVKLJKGHJUHH
of operation customization.

FLEXIBILITY: KEY IN
INCIDENCE MONITORING
Given the heterogeneity of our systems, we needed to
customize and adapt Pandora FMS to our needs. We
manage devices from multiple manufacturers and with
GLHUHQW FRPPXQLFDWLRQ SURWRFROV VXFK DV 6103
DQG 75 /LNHZLVH ZH KDG WR KDYH GHFHQWUDOL]HG
PDQDJHPHQW EDVHG RQ WKH GLHUHQW SURMHFWV ZH KDYH
with its satellite / remote controllers.

“We switched to Pandora FMS Enterprise
since it matched our working method and
for its support and high degree of operation
customization.“

&XUUHQWO\ZHPRQLWRUGHYLFHVDQGQHWZRUN
variables in 21 geographic locations. Furthermore, we
KDYHPDQDJHGWRLQWHJUDWH3DQGRUD)06ZLWKWKHGLHUHQW
technologies we use, such as GPON, VDSL, DataoverCoax,
6103 UDGLR OLQNV /RQ:RUNV DQG 'DQWH DPRQJ RWKHUV
:HZHUHHVSHFLDOO\VXUSULVHGE\WKHYHUVDWLOLW\DQGȵH[LELOLW\
of the tool, which we have managed to adapt to our needs.
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RESULTS
With Pandora FMS, we have managed to increase our

:HIXOO\WUXVWERWKWKHDIWHUVDOHVWHDPDQGWKHVXSSRUW

FDSDFLW\ IRU DFWLRQ DQG UHVSRQVH RQ RXU QHWZRUNV LQ

team, who have helped us implement and adapt the

multiple geographic locations. Our level of support for

WRRO DV ZHOO DV WDNHQ RXU VXJJHVWLRQV WR FRYHU QHZ

our clients has exponentially improved. We are now able

FRPPXQLFDWLRQSURWRFROVVXFKDV757KHDELOLW\

to detect bugs before users even notice them.

RI3DQGRUD)06WRVROYHSUREOHPVLVLQFUHGLEOH they
listen to us and get involved in what we need.

/LNHZLVH ZH KDYH WKH VXSSRUW RI D WRRO WKDW DOORZV XV
to manage devices from multiple manufacturers and

ΖQ WKH IXWXUH ZH VHHN WR DSSO\ WKLV ZRUN PHWKRGRORJ\

WHFKQRORJLHV VRPHWKLQJ WKDW RXU FOLHQWV KDYH EHQHȴWHG

to sectors such as building automation and energy

from. :HKDYHQHYHUKDGVXFKIDYRUDEOHVDWLVIDFWLRQ

HɝFLHQF\ PRQLWRULQJ LQGXVWULDO SURWRFROV VXFK DV

VXUYH\VZLWKRXUVHUYLFHV

/RQZRUNV.1;RU0RG%XV

ΖQWHUQDOO\ WKDQNV WR 3DQGRUD )06 ZH KDYH PDQDJHG
to adapt to the demands of an increasingly demanding
sector. We have started providing services in a more
professional, fast and satisfactory way.

“Pandora FMS has allowed us make an
important technological and innovative
OHDS RHULQJ RXU VHUYLFHV LQ D PXFK PRUH
HɝFLHQW SURIHVVLRQDO DQG LQFLGHQWIUHH
manner.“

7RNQRZPRUHDERXW
the cases of success
of Pandora FMS
visit our website
ZZZSDQGRUDIPVFRP
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